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Mark Your Calendars 
• 05 Dec – Holiday party: location 

and specifics tba 

• 01-31 Jan – On-call month 
2010 Dates Below! 

• 06 Feb – Training day 
• 01-30 Apr – On-call month 
• ??-?? Apr – Regional FTX 

(tentatively Apr, dates still tbd) 
• 12-16 May – ESF 8 Summit ‘10, 

Nashville, TN. 
• 26 Jun – Training day 
• 01-31 Jul – On-call month 
• 11 Sep – Training day 
• 01-31 Oct – On-call month 
• 04 Dec – Holiday party 

Commander’s Corner 
By David Lipin, Commander 
As 2009 comes to a close, I look 
back at the year and view it as a 
sort of transitional year for us. The 
move back to HHS was turbulent 
and unpredictable, but this year we 
seemed to internalize and adapt to 
all of the changes: more individual 
responsibility, different travel 
procedures, a new credentialing 
program, stricter enforcement of 
requirements for deployability, and 
more. While I’m sure that NDMS 
will continue to evolve, it seems to 
me like 2009 was the year we 
adapted to the new rate of change. 
I’d like to thank everyone for their 
continued support and involvement 
in the team, and I’m looking 
forward to 2010! 

New Website 
Since the team’s inception, Cruzio 
(Santa Cruz’s oldest internet 
service provider) has graciously 
hosted our team’s website, at first 
for free and then for a low fee once 

our disk space started to demand 
more from their system. 
Now it’s time to move on. We’ve 
selected a new provider, and will 
be building a brand new website. It 
will start out slowly, with a clean-
but-minimal set of features, then 
it’ll grow from there. Look for it in 
the coming weeks! 

Member of the Year 
It’s that time again! Time to vote 
for our Member of the Year. 
The criteria is fairly simple – 
consider someone who has gone 
“above and beyond” in support of 
the team, and someone who hasn’t 
previously been selected. We’ve 
included several nominations for 
your consideration; however, you 
may vote for anyone on the team: 
• Sam Bradley is a charter team 

member, and has been our 
Training Officer since nearly the 
start. She works hard behind on 
the tedious and time-consuming 
tasks of organizing our trainings 
and exercises, filing for CEs, 
submitting our AARs, and all the 
rest of the minutiae associated 
with training the team. 

• Lynn Fox: from Ops to Logs to 
Plans, Lynn has stepped in where 
needed and always does a great 
job. He drives the trucks with the 
best of them. Is a really nice guy, 
and has been an asset to the team. 

• Steve Lombardi regularly makes 
himself available for extra duties, 
works hard at logs days, attends 
all the team meetings, and is 
always eagerly available for 
deployment. He enthusiastically 
supports the team with his 
actions. 

• Annie Bustin has worked hard 
this past year to revise the Ops 
training curriculum to better meet 
the needs of the clinicians, and to 

be more enjoyable. This required 
a lot of brainstorming, hair-
pulling, arm-twisting, and 
tenacity, and still isn’t done! 

• Aileen Hayes is a fabulous 
representative of the team. Never 
pretentious, always volunteering, 
and probably not a person on the 
team that doesn’t like her and 
enjoy working with her. She’s 
witty and candid, and holds her 
own among the Logs boys. She 
keeps her cool in difficult 
situations and takes the lead 
when she sees an issue. And led 
our recent mission to Guam! 

Our previous Distinguished 
Members are not eligible: 
• 2008 – Brian Blaisch 
• 2007 – Kevin Sankey 
• 2006 – John McPartland 
• 2005 – Brian Buckhout 
• 2004 – Terry Holbrook 
• 2003 – Bill Bush 
• 2002 – Bonnie Atencio 
• 2001 – Steve La Plante 
• 2000 – Walt Sanders 
• 1999 – Barb Center 
• 1998 – Dave Lipin 
• 1997 – Don Cheu 
You may vote by emailing Bonnie 
at administration@dmatca6.org, by 
mailing your vote (on a simple 
piece of paper) to our Santa Clara 
address, or in-person (can be 
anonymous) at the holiday party. 

January On-Call 
We’re on-call for the month of 
January 2010. We’ll begin 
collecting member availability on 
01 Dec, and need it in by 10 Dec so 
that we can build rosters and do 
other planning. Please plan ahead 
and make yourself available, 
especially those hard-to-find folks! 

http://www.dmatca6.org/�
mailto:administration@dmatca6.org�


 

We are attempting to coordinate 
schedules for physicians, mid-
levels and pharmacists, so those 
members should expect to be 
contacted directly regarding 
scheduling. 

 
Typhoon Melor AAR 

By David Lipin, Commander 
Every time we deploy on a mission, 
we collect feedback from our 
members, review and analyze our 
performance, and discuss how we 
can improve. 
Last year we did this for our 
Hurricane Ike deployment, and we 
made some dramatic changes to the 
way that we schedule, roster and 
deploy. This year’s Typhoon Melor 
was the first real test of our new 
processes. Our orders were to 
support the Northern Marianna 
Islands by staging a 10-person 
medical advance team in Guam and 
a full-team activated-in-place in the 
Bay Area. 
Overall, our new processes 
managed fairly well. We were able 
to roster a team within 4 hours, 
even though it was several days 
before

Passports 

 the start of our October on-
call month! We managed to deploy 
a 10-person advance team (and a 
logistics support person for the 
IRCT), and then activate a nearly-
full 35-person roster as the follow-
on team. We were backfilled by 2 
people from CA-4 (San Diego), 
mostly due to our members lacking 
passports or being out-of-the-area. 
Which brings me to our lessons 
learned! We’re going to make some 
significant team-level process 
improvements over the coming 
months, but there are a number of 
individual member items for 
improvement as well, and those can 
be done right away: 

Due to the increasing possibility of 
an international deployment, we 

strongly encourage our members to 
obtain tourist passports. 

Notification & Response 
We continue to have members who 
can’t access the Member’s Area of 
the website, or who haven’t 
updated their phone numbers and e-
mail addresses in the notification 
system (and so weren’t contacted at 
all of these devices). If you’re one 
of these people, you need to get on 
top of this! 

Online Access 
When deployed, members receive 
travel orders, itinerary and other 
information via e-mail. This could 
entail having to check e-mail 
hourly or even more often during 
the final stages of deployment. 
There is no other way! So you need 
to make sure you’ve got access to 
e-mail and a printer from any 
location from which you expect to 
deploy. If you don’t have e-mail 
access, is there a library or café 
hotspot nearby that you can take 
your laptop to? A friend’s house? 
Can you open .pdf, .xls and .doc 
files that get e-mailed to you? 

Availability 
We collect availability information 
in advance because activation 
decisions happen very quickly. For 
this latest mission, quite a few team 
members changed their availability 
at the last minute, after the team 
began rostering for this mission. 
The changes went in both 
directions (I’m now not available, 
or I’m available now even though I 
said I wasn’t before). This caused 
quite a bit of work (even backing 
out airline ticket reservations for 
some). It’s very important that you 
consider in advance whether you 
are truly available. Have the 
discussions with your family and 
employer so that there are no 
surprises when you get the “it’s 
deployment time” call from us! 

Deployment Questions 
We were asked hundreds of 
questions (quite literally!) over a 
two-day period for this mission, 
and it wasn’t even a “real” mission! 
Some were directly related to the 
mission, but most were generic 

questions applicable to many 
deployments. For this latter type of 
question, we urge all of our 
members to ask those questions 
now, while we’re not under the gun 
to get a team out the door. 

Gear and Uniforms 
We encourage each member to 
have their own uniforms and 
personal gear. Short of that, it’s the 
member’s responsibility to obtain 
these items from the team, another 
member, etc. You can e-mail your 
questions ahead of time to 
uniforms@dmatcat6.org or 
gear@dmatca6.org. 

USERRA Coverage 
As a federal Uniformed Service 
employee, you are protected from 
employer discrimination when you 
are activated for a mission (or 
attend approved training). 
This means that you don’t need to 
give your employer notice before 
leaving, you don’t need to find shift 
coverage or make up your shifts 
when you return, you don’t need to 
spend accrued vacation or personal 
leave hours, and more generally 
your employer must treat you 
exactly as if you never left. 
We understand that this may not be 
helpful if you work in a private 
practice, small business, have a key 
position (e.g., senior management 
or supervisory position) at a larger 
employer, or are at a critical point 
in a work project. But for the 
majority of our members, “I can’t 
get off work” isn’t an excuse, 
especially during on-call months. 
If you regularly use that reason for 
not being available, then you need 
to talk with your employer about 
your federal responsibility. You 
can get a USERRA employer letter 
(send your employer’s name and 
address in an e-mail request to 
administration@dmatca6.org), and 
take that letter with you to your 
employer. You can also have your 
employer talk with the Commander 
(commander@dmatca6.org). 
The bottom line is that while 
deployment is optional, it’s got to 
be your decision to not deploy, not 
your employer’s! 

mailto:uniforms@dmatcat6.org�
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Medical Officer’s Rx 

By Brian Blaisch, Chief Medical 
Officer and Deputy Commander 

Provider Call Group Model for 
Deployability 
Over the past year we have been 
fortunate in being able to recruit 
and increase the number of medical 
providers, mid-level and physician, 
as well as pharmacists. However, 
we continue to have problems with 
provider availability, which 
frequently puts our ability to roster 
a full team in jeopardy. Medical 
professionals often have scheduling 
problems, which, despite USERRA 
protection, makes it difficult to free 
up time for on-call periods and 
deployability. To help manage 
these issues better, we have decided 
to employ a professional medical 
group model approach for 
scheduling and support of mid-
level practitioners, physicians and 
pharmacists. I want to welcome and 
thank Suzy Fitgerald, MD, Mark 
Chaplain, PA, and Iris Tam, 
PharmD, for offering to provide 
guidance, leadership, and oversight 
of this process for each of the 
professional groups represented. I 
especially want to thank all three of 
these individuals for stepping up 
and taking this on for this past call 
month after just one brief meeting 
where we decided to try this 
approach. Please take time to thank 
them individually for helping with 
this process. 

Immunization Program: Seasonal 
Influenza and H1N1 Influenza 
This is a reminder that Seasonal 
Influenza vaccination is required 
for deployment. We are currently 
waiting for verification regarding 
the policy around H1N1 
vaccination. However, in light of 
the CDC’s recommendations, we 

recommend it for all deployable 
staff and expect it to be required by 
NDMS as soon as there is sufficient 
vaccine available. Please fax or e-
mail verification of vaccination. 
Please, please, please remember 
that Bobby Johnson, our 
Immunization Coordinator, has a 
relatively thankless job of tracking 
down those of us who are deficient 
in our vaccination status. Most of 
us, including myself, have received 
reminders from her. We now have 
a new automated individualized 
personal status report that Dave 
will send out periodically to remind 
us of items requiring follow-up. If 
you receive notification either 
through this automated system or 
from Bobby directly, please put this 
at the top of your “To-Do list”. 
Also, please keep in mind that most 
of the time that is put into this 
process is uncompensated and is a 
“work of love”. 

New York World Trade Center: A 
Visit With Sally Regenhard 
This past month I had an 
opportunity to re-visit the World 
Trade Center site. As one of the 
members of CA-6 deployed to 
Ground Zero after 9/11, the visit 
was quite sobering.  
One of the most memorable parts 
of that deployment for many team 
members was the relationship that 
we forged individually and as a 
team with the family of Christian 
Regenhard, one of the fallen 
firefighters. At the time of our 
deployment, mid-October 2001, 
there were daily memorial services 
for all of the fallen. Those services 
were attended by uniformed 
personnel from many departments 
of fire service, EMS, and law 
enforcement from all over the 
country. During our deployment we 
decided that we wanted to attend 
one of these services to pay tribute 
and to represent DMAT.  
Christian’s service was held 
October 26, 2001 at Saint Patrick’s 
Cathedral on 5th Ave. There are no 
words to describe the feeling of 
being amidst so many different 
service personnel from all over the 
country so visually represented in 
all of their different dress uniforms 
under such profound 

circumstances. Inside the cathedral, 
during the service, it became clear 
to many of us that Christian was 
not just another fallen firefighter, 
but a unique, accomplished young 
man with whom many of us shared 
a difficult-to-describe sense of 
kinship. In that recognition we 
reached out to his family and 
attended a showing of his art, 
photographs, textiles, and jewelry, 
much of which he created while in 
school here in the Bay Area.  
Christian was raised in Co-op City, 
Bronx, New York. After graduating 
from the Bronx High School of 
Science, he served five years in the 
United States Marine Corps, 
leaving as a decorated Recon 
Sergeant. Subsequently, he traveled 
extensively throughout Central and 
South America to pursue his love 
of rock climbing and diverse 
cultures. After studying language, 
art and writing at San Francisco 
State University, her was hired by 
the Fire Department of New York 
(FDNY), graduating from 
probationary school in July 2001. 
He was assigned to Ladder 131. 
When he died in the collapse of one 
of the World Trade Center Towers 
he was 28 years old. 
The relationship we forged with 
Christian’s family, especially his 
mother, Sally, has continued to this 
day. Sally has devoted her life to 
bringing light to some of the 
troubling situations that played out 
before, during and subsequent to 
9/11. She started her work as one of 
the founding members of the 9/11 
mothers and widows group that 
fought to bring about the 9/11 
Commission. As time went on, 
Sally identified some very specific 
concerns that she could not get 
addressed. As a result, she forged 
her own unique path and has 
worked tirelessly to get these 
concerns addressed. She is one of 
the primary founders of the 
Skyscraper Safety Campaign, 
which has recognized the particular 
concerns that face firefighters who 
respond to skyscraper fires. 
Additionally, Sally has fought 
tirelessly to allow information 
about the events of the day, 
particularly around communication, 



 

to come to light. She was able to 
convince Bernie Segal, the famous 
civil rights lawyer, to take her case 
all the way to the Appellate Court 
of New York to get part of the 
radio traffic from the unfolding 
disaster to be released. 
To honor all of her hard work and 
in memory of Christian, the 
Christian Regenhard Center For 
Emergency Response Studies has 
been founded at the John Jay 
College of Criminal Justice of The 
City University of New York. 
Described as “an applied policy 
research center dedicated to the 
effectiveness of America’s first 
responder community”, the mission 
of the Center is to foster study, 
collaboration and teaching of issues 
central to Fire-EMS response in 
this increasingly complex and 
dangerous world. Specifically, the 
Center will be a unique applied 
research center focused on 
development of grounded theory 
through a tightly focused research 
agenda to: 
• Advance cooperation and 

promote “best practices’ and 
“good practices” on police-fire-
EMS cooperation in homeland 
security and emergency response 

• Collect information on 
emergency response elements of 
disasters including: 
o Oral histories 
o GIS data and maps 
o Communication transcripts 
o Incident reports 
o Digital photographs 

• Develop after-action and lessons 
learned reports 

• Provide analysis of emergency 
response issues associated with 
WMD, terrorist, natural and other 
hazards 

• Publish periodic industry alerts to 
major membership organizations, 
codes and standards bodies, 
educational institutions, and 
training officials 

• Publish scholarly and industry 
articles in the Homeland Security 
realm 

• Collaborate with the Lloyd Sealy 
Library to make public domain 

electronic documents available 
online 

The John Jay College of Criminal 
Justice, which was founded in 1964 
and has been a leader in the field of 
public safety including the study of 
emergency services and law 
enforcement organizations, as well 
as emergency management 
agencies and other security 
concerns, lost 60 of its alumni, 
faculty, and students on 9/11. The 
Christian Regenhard Center will 
build on these capabilities to 
provide integrated, comprehensive 
approach to the study of the 
emergency response to actual 
disasters such as the attacks on the 
World Trade Center and Hurricane 
Katrina, as well as the 
identification of emergency 
responder technology and 
equipment needs. 
During my visit I was happy to be 
able to connect, again, with Sally. I 
had last seen her a couple years 
following 9/11 when she was out 
here on a speaking engagement 
related to her Skyscraper Safety 
Campaign. Steve Rogers, a former 
CA-6 member who deployed with 
the team to Ground Zero, had 
remained in contact with her and 
was effectively her limo driver. I 
was fortunate to accompany him 
during part of that stay. Since that 
time she has accomplished much 
through endless hours of work with 
very little in the way of resources 
or support. 
In seeing how hard Sally has had to 
fight to bring something positive 
forward from 9/11 it was both eye 
opening and sad to see how little 
has changed down at Ground Zero, 
save for the tourist-oriented for-
profit “visitor centers” that have 
appeared. Apparently, battles 
continue to rage as to the ultimate 
form that a true memorial will take. 
To walk by the tree in the courtyard 
of the Church and no longer see 
clothing hanging from branches, 
and to walk past such sites as the 
Millennium Hotel and the Deli on 
Liberty Street, debris removed and 
open for business, it is easy to miss 
the tall building that flanks Liberty 
that still is shrouded and has neither 
been demolished nor rebuilt. From 

the vantage of the Liberty Street 
walkway, though there are fewer 
cranes, it seems as if some of the 
same cranes that were on site then 
are still there now. Indeed, it is 
surreal and seems like a time warp. 
Yet despite the open festering 
wound that remains at the site, 
reminders of the individuals who 
perished and those left behind to 
morn them are not so visible.  
There is one place, however, that 
families of the victims can go to 
that serves as a living and 
respectful memorial. In a non-
descript building that overlooks 
Ground Zero from a vantage much 
higher than the Liberty walkway is 
a room that could be described as a 
library, a memorial, a shrine or a 
family room all-in-one, filled from 
floor to ceiling on every inch of 
wall and usable space with 
countless pictures of the victims 
and so many of the fliers and 
desperate notes that were originally 
placed in the street memorials that 
flanked Ground Zero following the 
disaster. Going through the door 
into that room the atmosphere hits 
you in the chest and for a moment 
it is difficult to breath. The images 
are blinding and the emotions are 
overwhelming. There is so much 
sadness, pain, love, anger, beauty, 
fear and humanity in that room that 
it is hard to describe. Sally wanted 
me to see and experience the 
Family Room as a representative of 
the DMAT family that became part 
of her extended family following 
9/11. She wanted me to bring 
something of that experience back 
and for us to remember. 

 
Seeing her again against that 
backdrop, I was amazed and 
inspired by how much Sally has 
accomplished with so little and 



 

against such great odds. Hers is a 
story of what is possible when one 
believes in a cause and refuses to 
give in or give up. It was wonderful 
to be able to continue the 
connection with the Regenhard 
family personally and on behalf of 
our team. This relationship is part 
of Christian’s legacy and the legacy 
of 9/11, as are so many things that 
have transpired since. Indeed, my 
son, Jackson, was conceived upon 
our return from 9/11 and was a 
“9/11 baby”. That irony was not 
lost on either of us. 
The work that Sally is doing goes 
on. She has operated on a 
shoestring budget with very little 
support. One of her upcoming legal 
struggles will play out here in the 
Bay Area and relates to Christian’s 
time at San Francisco State 
University. Anyone who is 
interested in contributing 
financially, legally or 
organizationally can contact me 
and I can get you her contact 
information. I am also hoping that 
there is some role or opportunity 
that we can offer to our members to 
engage in with the Christian 
Regenhard Center for Emergency 
Response Studies referred to above. 
Stay tuned. 

 
Administrivia 

By Bonnie Atencio, Administration 
Section Chief 

New Members 
Since our last newsletter we’ve 
been pleased to have several new 
members join the federal team. We 
have new doctors, nurses, mid-
levels, paramedics, EMTs, and a 
new Security Officer. At the next 
meeting please be sure to introduce 
yourself to the new faces. You may 
be sleeping with (next to?) that 
person in the near future! 

Mentor Program 
We’re trying to start our new 
member mentor program again. We 
are in need of someone to facilitate 
the program for us. This will 
require matching up new members 
with a mentor with a similar job 
description and relatively close 
address for that person, teaching 
new mentors their responsibilities 
(curriculum already prepared), and 
following-up with the matched 
mentor/new member. If you are 
interested in this position please let 
me know ASAP. 

Passports 
Passports are not a requirement of 
NDMS members. However, several 
of our members who were on the 
roster for the last activation had to 
be removed from the roster because 
a passport was required in order to 
get to the mission site. 
With the increasing likelihood of 
an international mission, we urge 
all of our members to obtain a 
passport and send your passport 
information to me. If you haven’t 
done it already, please fax it to me 
ASAP. 

Address/Banking Change 
Don’t forget to let me know when 
you change your address and/or 
banking information. There are 
several things we both need to do 
when that happens. 

CredentialSmart 
CredentialSmart will soon be 
keeping track of all your medical 
licenses. When you renew, you will 
need to be responsible for updating 
your information on their website. 
They report delinquencies to 
NDMS, and your deployable status 
will depend on when you get your 
information to them. 
All that is to say, if you get a notice 
from CredentialSmart telling you to 
update your license through 
them…do it! Until then, FAX

Once NDMS officially begins 
credentialing members, CA-6 will 
suspend its process of collecting 
license renewals and requiring 
Clinical Hours Verification forms. 

We’ll let you know when this 
transition happens. 

 all 
renewals to me 650 412-1815. 

Deployment Paperwork 
If you haven’t done so already, 
please make sure you’ve completed 
all the availability forms: Code of 
Conduct, Dangerous Goods 
Affidavit, Fitness for Duty, and 
Emergency Contacts. It saves time 
and headaches during the crush of 
getting ready for a mission. 

 
Training News 

By Sam Bradley, Training Officer 

Training 2010 
Our first team meeting of next year 
will be February 26th. Even though 
we’re still following our basic 
matrix, Annie and her Operations 
team are ready to plug in some new 
training components for clinicians 
that will give them a fresh and 
more practical experience. 

NDMS Online Training 
Responder E-Learn is the new 
NDMS online training component. 
Although available now, continuing 
education is not yet available. Parts 
I and II are complete but they are 
waiting on the completion of Part 
III before they send it off for CE 
approval. Once done, an exam and 
evaluation will be required for CE 
credit. Bonnie and I will be able to 
track your progress on RMS. You 
can start taking online classes now 
if you’d like, but we aren’t sure 
whether CEs will be retroactively 
available. 
2010 Exercise: The NDMS 
Program Development Branch 
(PDB) has submitted an initial 
proposal to create a number of 
larger regional exercises across the 
country, to include 5-6 DMATS 
(200-250 people) at a time. The 
proposal calls for each DMAT to 
participate every other year. 
Whatever funding is leftover will 
go to teams that are not 
participating in a regional training 



 

that year. The proposed regional 
training would be for a 1-week 
period: 2 days of travel and 5 of 
training. One of them would be a 
cold weather exercise. If approved, 
PDB will be working with the 
NDMS Chief Medical Officer (Dr. 
Dobbs) to create clinical scenarios. 
This plan would shift most of the 
training detail and budget work 
from the individual teams to PDB, 
and provide the experience of 
working with other DMATs in a 
realistic scenario. The program 
would be managed by a 7-10 
person working group including a 
mix of medics, nurses and 
physicians. (Yours truly was asked 
to participate!) 

NDMS 101 
Another NDMS project is NDMS 
101 for new employees – members 
in the system less than 3 years and 
who have not yet deployed. The 
program may be based in Anniston. 
More to follow on these projects. In 
the meantime, see you at the 
December meeting and enjoy the 
holidays! 

 
Worth Reading 

The following articles and sites 
were recommended as “worth 
reading” by your fellow team 
members. 

UCTV Disaster Preparedness for 
Health Professionals 
Submitted by Sam Bradley, 
Training Officer 
Interesting series on disaster 
preparedness for health care 
professionals from University of 
California television. It was 
originally aired on TV last month, 
but you can watch the whole series 
online. It covers natural disasters, 
disaster volunteerism, chemical and 
biological agents and pandemic 
influenza and emerging infections. 
http://www.uctv.tv/disaster/ 

 
Safety First 

Fit-Testers Needed! 
By Brandon Bond, Safety Officer 
We are working on increasing our 
pool of Fit Testers. If you would 
like to learn how to conduct 
respirator fit tests or if you have 
been trained by your employer to 
conduct N-95 fit-tests, please 
contact Caryn Holliday at 
respiratory@dmatca6.org. 

 
Links! 

This section contains links to 
websites that members need to 
access as part of maintaining their 
federal status: 
• NDMS Members – the official 

NDMS website for federal team 
members: http://teams.hhs.gov. 
Ask Bonnie if you need help 
logging in. 

• myPay – Your federal payroll 
information and paystubs can be 
reviewed and updated online at 
https://mypay.dfas.mil/mypay.as
px. If you ever have pay 
problems, we’ll refer you first to 
this site. It takes several weeks to 
get an account, so start now! 

• ICS – take required ICS 100, 
200, 700, and 800b courses 
online for free at 
http://training.fema.gov/IS/crslist
.asp. Then email the certificates 
to Bonnie. 
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