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Mark Your Calendars 
 11-13 Nov – Golden Guardian 

‘08. See article below for 
information. 

 06 Dec – Holiday party! See 
below for additional information. 

2009 Calendar 

 07 Feb – Team meeting/training 

 01-30 Apr – CA-6 on-call month 

 04-08 Apr – ESF 8 Conference, 
Dallas, TX. 

 02 May – Team meeting/training 

 08 Aug – Team meeting/training 

 01-31 Aug – CA-6 on-call month 

 01-31 Oct – CA-6 on-call month 

 05 Dec – Holiday party 

Commander’s Corner 
By David Lipin, Commander 

Happy Halloween everyone! 

This issue is chock full of new 
information, so please read 
carefully and thoroughly. The 
calendar above includes our team 
training dates and on-call months 
for next year. There are instructions 
for the new credit cards that our 
federal members are receiving. 
Member of the Year voting. And 
more… 

We’ve Moved! 

It’s finally happened. We’ve 
moved out of the Menlo Park 
facility we’ve occupied for so 
many years, and are now located at 
EMSA Station 2 as part of our 
merger into the new CDMSA. Our 
new address is 3660 Thomas Rd 
#A, Santa Clara, CA 94054. New 
phone numbers will be 
forthcoming, but for now our old 
phone numbers still work. 

Holiday Party 

We’re looking for a team member 
interested in hosting this year’s 
team holiday party on 6 Dec. All of 
“our usuals” have conflicting plans, 
guests, etc for that day. If you’re 
interested, please let me know and 
we can discuss details. 

Member of the Year 

Since we’re all hopefully in 
“election mood”, it’s a great time to 
announce that voting has started for 
our Member of the Year. 

The criteria is fairly simple – 
consider someone who has gone 
“above and beyond” in support of 
the team, and someone who hasn’t 
previously been selected. We’ve 
included several nominations for 
your consideration; however, you 
may vote for anyone on the team: 

 Brian Blaisch continues to 
sacrifice his family and practice 
to meet the needs of the team; 
he’s always fair and 
compassionate, and works behind 
the scenes to keep the team 
going. 

 Sam Bradley is a charter team 
member, and has been our 
Training Officer since nearly the 
start. She seldom deploys, but 
passed on our recent Ike 
deployment so she could run 
Urban Shield for us. 

 Kathy Burgardt stepped up as 
Plans Section Chief, even though 
NDMS does not even recognize 
the planning function and so 
doesn’t recognize all the work 
she does. 

 Eileen Burwell has been active 
in, and supportive of, the team 
prior to her official federal 
membership status. She’s 
consistently been there for the 
team, first as facility coordinator, 

and now as one of our 
administrators. 

 Dan Guerra is another charter 
team member. He has lately been 
active as Deputy Plans Section 
Chief, helping revise our mob 
plan and working with the home 
team on our recent deployments. 

Our previous Distinguished 
Members are not eligible: 

 2007 – Kevin Sankey 

 2006 – John McPartland 

 2005 – Brian Buckhout 

 2004 – Terry Holbrook 

 2003 – Bill Bush 

 2002 – Bonnie Atencio 

 2001 – Steve La Plante 

 2000 – Walt Sanders 

 1999 – Barb Center 

 1998 – Dave Lipin 

 1997 – Don Cheu 

You may vote by emailing Bonnie 
at administration@dmatca6.org, by 
mailing your vote (on a simple 
piece of paper) to our new address, 
or in-person (can be anonymously) 
at the holiday party. 

Golden Guardian ‘08 

For those who have signed up to 
attend Golden Guardian ’08 in a 
couple of weeks, we’ll be sending 
out information and travel 
instructions over the next few days. 
If you don’t receive any info by 4 
Nov, contact me! 

Dues ‘09 

Yes, it’s that time again! A dues 
form is attached to the end of the 
newsletter. New members who 
joined after Oct 1st don’t need to 
pay dues for 2009. Please note the 
new address for mailing in dues. 



 

ESF-8 Summit ‘09 

Save the dates! Next year the ESF-
8 Summit will be an expanded 
version of the prior NDMS 
Conferences. The 2009 Integrated 
Medical, Public Health, 
Preparedness and Response 
Training Summit will be held 4-8 
Apr, 2009 in Dallas, TX. All 
members are welcome to attend, 
although only those team members 
mandated to attend will receive 
funding (Commander, CMO, Ops 
Chief, Training Officer). 

NDMS Conference Call System 

We occasionally have section or 
group conference calls using the 
NDMS conference call system. 
This system has now been updated 
with more lines, more security, and 
specific access profiles for each 
NDMS member. 

Each NDMS member must 
configure their own profile. (I 
strongly suggest you do it now, as 
this will be the last time this 
information is in the newsletter.) 
You must use your profile to log in 
for conference calls. 

The procedure to access a 
MeetingPlace call is as follows: 

 Dial 1-877-872-1001. You’ll be 
connected to a menu system. 

 Press 2 to “access your profile”.  

 You will be asked for your 
profile number. The profile 
number is, in numeric form, the 
first letter of your first name, the 
first 2 letters of your last name, 
and the last 4 digits of your SSN. 
For example, John Smith, SSN: 
xxx-xx-3010, will have a profile 
number of 5763010.  

 After entering your profile 
number, you will then be asked 
for a profile password. Everyone 
has a temporary password of 
123456. Immediately after 
entering your temporary 
password, the system will say 
that your password has expired 
and ask you to enter a new 
password. This is where you 
select a new numeric password 
(that you can remember!). 

 Follow the prompts to attend a 
call, and enter the meeting ID 
number when prompted.  

 
Administrivia 

By Bonnie Atencio, Administration 
Section Chief 

A little change in direction this 
month. 

I would like to impress on our 
federal members that things have 
changed in a huge way from when 
we first began. We are no longer a 
collection of volunteers who are 
eager to be of help in times of 
crisis. We are a group of like-
minded employees (intermittent, 
granted) of the federal government 
who are eager to be of help in times 
of crisis. 

This changes our stance of “we’re 
volunteers, so we can be casual 
about how we approach team 
membership” to “we are employees 
and have responsibilities, just as we 
do to our full-time employers”. 

With this in mind, it then becomes 
the responsibility of the team 
member to report change of 
address, update license renewals, 
attend and complete required 
training and meetings, and make 
sure your banking information is 
correct, just as it is done for a full-
time employer. This isn’t 
something it would be nice to do 
when there is time, but is an 
obligation of an employee to their 
employer. In fact, it is a good idea 
to add DMAT to your list of people 
to provide this change/information 
to at the same time you provide it 
to your full-time employer. 

Bearing this in mind, it is the 
responsibility of DMAT members 
to meet all deadlines when they are 
provided. We try to remind 
members of license renewals, 
verification of clinical hours, 
banking changes, etc., but it is not 
always possible, nor is it our 
obligation to do so. We do this to 
help, and we do want to help, but it 
ultimately falls on each member to 
do these thing in a timely manner, 

regardless of whether or not a 
reminder has come from us. 

Our last deployment raised these 
issues in an acute manner. Receipts 
and information requests (such as 
the time people arrived home, or 
mileage home, or even method of 
transportation) were late, or not 
provided, or met with comments 
such as: “How do I change my 
banking information in myPay,” or 
“I can’t find my receipts” or “you 
didn’t tell me I had to do this.” As a 
result, many things were turned 
into NDMS (our EMPLOYER) far 
past the time stated in federal 
regulations, people were not able to 
be deployed because they hadn’t 
turned in their licenses, travel and 
salary payments were (and still are) 
delayed because of banking and/or 
address inaccuracies, or a sluggish 
response in submitting requested 
documents. 

This is a wake-up call for us. We 
are on-call again in December. I 
urge all federal members to ensure 
that all their information is 
accurate, including your banking 
information. This means accessing 
myPay (link is on the last page of 
this newsletter). Please do it now. 
Past newsletters have detailed 
information on what has to be done 
to change addresses, direct deposit 
info, etc. License renewals can be 
faxed directly to me at (650) 412-
1815. You can e-mail me at 
administration@dmatca6.org to 
verify the accuracy of your 
information. Non-profit members 
can email Eileen Burwell at 
administration@cdmsa.org. 

Another item that needs to be 
addressed is availability. Just as it 
is inappropriate to schedule 
yourself for work with your regular 
employer and call shortly before 
your work time and just say 
“something came up and I can’t 
make it,” it is inappropriate to state 
your availability for deployment 
and then not be available because 
you’ve scheduled something else 
during that time. If you plan to be 
available, all your scheduled events 
during that time should have a 
reliable plan B in case you do get 
activated. A lot of team and NDMS 
work goes into getting individual 



 

members vetted prior to our on-call 
month and again when we are put 
on alert. Scrambling for 
replacements in the few hours 
between alert and activation (or 
even worse, after activation) slows 
down deployment, and can even 
result in the entire team being made 
to stand down from activation. 
Please consider your available 
dates very carefully, and then 
expect to be available. USERRA 
provides us wide latitude, and the 
HHS lawyers are ready to step in 
with employer issues, so that 
should rarely, if ever, be a good 
reason to change at the last minute. 

Next… the issue of e-mail. Our 
primary communication with all 
team members is electronic. It is 
the responsibility of each member 
to have the electronic tools to open 
attachments sent to them (Word, 
Excel, Adobe Reader) and to check 
their e-mail on a daily (at least) 
basis if you make yourself 
available during our on-call 
months. A working e-mail address 
is a requirement, but does no good 
if it isn’t accessed! Enough on that. 

Finally, with all that said, I would 
like to tell you all how proud I am 
to work with this group of 
dedicated, hard-working and just 
fun-to-be-around professionals. I 
extol the benefits of belonging to a 
DMAT to all I meet, and I wouldn’t 
be able to do it if it weren’t for all 
of you sharing your dedication and 
enthusiasm for disaster medicine 
every time we get together. 

New Credit Cards 

This month all federal travel 
cardholders will be issued new 
charge cards from JPMorgan Chase 
(JPMC) between October 17 and 
31, 2008. 

The new charge card will be mailed 
to your home address. Please 
activate the card as soon as it 
arrives – doing so acknowledges 
receipt. Follow the activation 
instructions that are included with 
the card. 

The new card becomes effective for 
use on November 30, 2008. 
Destroy your old card in a secure 
manner after November 30, 2008 

Activating Your Card 

Your new card can be activated 
from any telephone. When 
activating, you will be required to 
provide the following information: 

 Your new charge card account 
number 

 Last four digits of your SSN 

If you are unable to provide this 
information or if the information 
does not match that which is on file 
with JPMC, you will be connected 
to a customer service representative 
who will verify your identity and 
then assist with the activation of 
your card. 

If you don’t receive your card by 
the time you read this newsletter, 
let me know ASAP. 

Phishing 

JPMC reports that some new 
cardholders are receiving emails 
from “Chase” asking them to 
validate security information or to 
log in for messages through a web 
link contained in the email. These 
are phishing emails – that may be 
an attempt to steal information or 
infect a system with spyware or a 
virus. Agencies/cardholders should 
never go to websites directly from a 
link that is provided within an 
email unless the source of the email 
is known and trusted. Forward any 
such e-mails to me. 

 
Operations Update 

By Carol Masterson, Assistant 
Immunization Program 
Coordinator 

Here’s a quick reminder that it’s flu 
season again! Please get your flu 
shot soon, and send us an updated 
copy of your immunization record 
whenever you get updated 
immunizations. 

 
Worth Reading 

The following articles were 
recommended as “worth reading” 
by your fellow team members. 

Hospital Mass Fatality 
Preparedness 

Submitted by Mary Clare Bennett 

Many hospitals are unprepared to 
deal with large numbers of dead 
bodies – a mass fatality incident, or 
MFI – that would result from an 
earthquake or flu pandemic. A 
“mortality surge” would 
overwhelm morgue capacity, as it 
did in the 2004 Indian Ocean 
tsunami, for example. 

U.S. hospitals are required to 
develop MFI plans by August 
2009, and the Los Angeles County 
Emergency Medical Services 
Agency has published “Mass 
Fatality Incident Management: 
Guidance for Hospitals and Other 
Healthcare Entities”, available on 
the Los Angeles County Health 
Services website. 

http://www.zdnetasia.com/blogs/bc
p/0,3800011228,63007152,00.htm 

Guidelines for National Disaster 
Response EHR Win Endorsement 

Distributed by Churton Budd, 
Toledo DMAT 

The National Biodefense Science 
Board has approved 
recommendations for an electronic 
health record system for federal 
disaster response efforts, 
Government Health IT reports. 

Besides using the EHR system to 
help with patients involved in 
disasters, the National Disaster 
Medical System, which is a part of 
HHS and aims to supplement state 
and local responses to disasters, 
uses the system to monitor changes 
in public health. 

According to the recommendations, 
the system should be linked with 
patient-tracking and medical 



 

resource availability programs and 
should be interoperable. Further, 
the National Disaster Medical 
System should be in charge of 
defining the minimum required 
patient dataset for the EHR. 

The board’s draft materials read: 
“Along with the EHR, there is a 
critical need to integrate the various 
patient-tracking and medical 
resources availability systems in 
use during a response to ensure that 
medical needs of patients are 
captured and that (patients) are 
transported to facilities that are 
ready to receive them and have the 
medical resources to treat them.” 

Much work remains on the EHR 
system, the recommendations 
indicate. In addition, the National 
Disaster Medical System “does not 
represent an overall system to 
provide for medical needs of 
patients at a time of national 
needs,” the recommendations say. 

The board will send its final 
recommendations to HHS. 

(Foxhall, Government Health IT, 
9/25). 

 
Safety First 
Avoiding Blisters 

By Brandon Bond, Safety Officer 

Many DMAT’ers (including 
myself) have suffered from painful 
blisters on deployments. The 
following information was edited 
from and articled titled “How to 
Avoid Blisters When Hiking” 
found at: 

http://www.walkingandhiking.co.u
k/how-avoid-blisters-when-
hiking.html 

Boots, And Socks 

Boots and socks are all likely to be 
the biggest cause of blisters if you 
don't choose them wisely. The fact 
is that your footwear is the single-

most important item of your 
uniform, given that it will be your 
feet which bear the brunt of the 
stresses and strains that come with 
hours of deployment activity. Your 
boots should feel completely 
comfortable, worn with the correct 
socks whose material should be 
thick to avoid blisters. Because of 
that, you'll probably find that you 
may need to buy a boot size which 
could be one-half to a full-size 
greater than what your everyday 
shoe size would be. Thick socks are 
important for a number of reasons: 

 They provide extra padding for 
your feet. 

 They reduce the friction between 
your feet and the boots 
themselves. 

 They wick away the sweat. 

And it’s all three factors here that 
are crucial when it comes to the 
prevention of blisters. It is also 
recommended layering your socks 
with a liner sock followed by a 
thick wool sock. Contact me for my 
personal recommendation (I can’t 
put it in the newsletter!). 

Breaking Your Boots in First 
Before 

Once you’ve decided on a 
combination of boots and socks, 
you need to break them in first. 
Don’t simply assume that because 
they felt comfortable when you 
tried them on in the store that 
you’re now prepared to tackle a 
two-week deployment with 16-hour 
days in new boots. Break them in 
with walks, even if that’s initially 
just a 5-minute walk each day. 
You’ll soon get to know what 
combination of socks and the way 
you lace up your boots feels most 
comfortable and it’s only by 
knowing this that you'll be prepared 
for when it is time for deployment. 
Additionally, the more you wear 
them for everyday use initially, the 
quicker the boots will mould to 
accommodate the shape of your 
feet. 

The Importance of Keeping Your 
Feet Aired and Dry 

No matter what boots you buy, it’s 
inevitable that with the walking 
you’re doing as well as the thick 

socks which are designed to protect 
your feet, they will get sweaty and 
hot, so whenever you have an 
opportunity, it’s important to 
remove your boots and socks and 
give your feet a chance to dry off 
and cool down, which helps 
prevent blisters. In fact, carrying a 
small flannel or hand-towel or 
some wet wipes will help with this. 
You should also bring at least one 
additional pair of socks (in your 
daypack). Changing out of sweaty 
socks and putting fresh dry ones on 
as well as airing your feet are some 
of the best methods of preventing 
blisters from occurring.  

Recognize Foot Irritation at the 
Earliest Opportunity to Avoid 
Blisters 

Before blisters even get a chance to 
form, you’ll almost certainly 
recognize some kind of minor 
irritation that your feet are 
experiencing. As soon as you feel 
that, stop and remove your boots 
and socks. It may well be that a 
piece of grit has gotten into your 
boot or sock, or your feet are 
sweating so much that you need to 
dry them off and change into a 
fresh pair of  socks. Many 
DMAT’ers suffer from blisters 
because of their sheer 
determination to keep going. 
However, they’re not doing 
themselves any favors by adopting 
that mentality, as by the time they 
reach the end of the operational 
period, it may be too late and the 
blisters will have formed already. 

Therefore, by using your own 
common sense when it comes to 
buying boots and socks that feel 
comfortable, as opposed to 
choosing them solely on the basis 
of style, as well as understanding 
how and why blisters form and by 
taking preventative action first, you 
should always be able to complete 
your mission successfully without 
suffering from the discomfort of 
blisters. 



 

 
Links! 

This section contains links to 
websites that members need to 
access as part of maintaining their 
membership in the federal and/or 
non-profit teams: 

 NDMS Members – the official 
NDMS website for federal team 
members: http://teams.hhs.gov. 
Ask Bonnie if you need help 
logging in. 

 CredentialSmart – Credential 
verification system for federal 
team members: 

 https://www.credentialsmart.net/
credsmart/login.jsp?org=91100. 
Ask Bonnie for your username 
and password. 

NOTE: this system is currently 
down. We will notify everyone 
when the system or its 
replacement is operational. 

 myPay – Your federal payroll 
information and paystubs can be 
reviewed and updated online at 
https://mypay.dfas.mil/mypay.as
px. 

 USBank Access Online – see 
HHS credit card statements and 
pay bills online at 
https://access.usbank.com/cpsAp
p1/index.jsp (use hhst as 
organization shortname). 

 Hatch Act – federal regulations 
that govern political activities of 
federal employees. All federal 
team members need to email 
Bonnie after they’ve reviewed 
this: 
www.osc.gov/documents/hatchac
t/haflyer.pdf. 

 ICS – take required ICS 100, 
200, 700, and 800b courses 
online for free at 
http://training.fema.gov/IS/crslist
.asp. Then email the certificates 
to Bonnie.



 

 
San Francisco Bay Area Disaster Medical Assistance Team 

3660 Thomas Road #A 
Santa Clara, CA 94054 

Fax: (650) 412-1815 

2009 Regular Member Annual Dues Statement 
Covers Period from January 1, 2009 through December 31, 2009 

 
Name:   Email:   

 
Regular Member Dues if paid by January 1, 2009 = $25.00    $25.00 
Late fee if paid between January 1 and January 31, 2009 = add $5.00    $_________ 

Late fee if paid between February 1 and February 28, 2009 = add $10.00   $_________ 

Late fee if paid after February 28, 2009 = add $15.00      $_________ 

If dues in arrears for 2008 = $40.00 per overdue year      $_________ 

Tax-deductible Voluntary Donation to SFBAY DMAT (not required)     $_________ 

TOTAL AMOUNT:         $________ 

 Check #: ______ 

 Visa / MasterCard (circle one) #:______________________ Exp. Date: ________ 

 CVV: ________ Signature: ______________________ Date: _____________ 
 
Members will receive the San Francisco Bay Area Disaster Medical Assistance Team monthly newsletter and receipt of email related 
to disaster medicine, field deployments and other activities of the team. Email addresses and all other member information are kept 
confidential. No mailing lists are ever sold to third parties. Information may be shared with NDMS, the State of California EMS 
Authority, the California Department of Motor Vehicles, law enforcement, and/or the SFBAY DMAT insurance agencies as needed 
for documentation of certification, licensure, background suitability, and ability to be deployed. 
 
Dues are not required for participation and membership in the federal entity HHS/ASPR/OPEO/NDMS/DMAT CA-6. Dues are 
required for participation and membership in the non-profit entity San Francisco Bay Area Disaster Medical Assistance Team and its 
non-profit activities.  
 
Payment may be made by check, money order, Visa or MasterCard in US funds only. Checks should be made out to ‘SFBAY DMAT’ 
and mailed to the DMAT office address listed above. There has been no increase in dues for the current year. Late fees are added for 
those paying dues late to encourage members to pay at the beginning of the year and to save the additional effort and cost of issuing 
further reminders.  
 
The San Francisco Bay Area Disaster Medical Assistance Team is a 501(c)3 corporation, and is registered in the State of California as 
a non-profit public benefit corporation. Donations are deductible to the fullest extent of the law. Donations over $100.00 will be 
acknowledged by a receipt. All other donations will be acknowledged by receipt if requested. Copies of the Financial Statement for 
the latest filed year are available upon request. 

 



 

 
DON’T GIVE THE GIFT OF FLU 

 
Contra Costa Health Services needs 

Pharmacy and other Medical and Non-medical Volunteers  
For a Drive Through Flu Clinic Exercise 

 
Saturday, December 6, 2008 

 
8:30 a.m. – 5:00 p.m. 

(Free Flu Vaccinations given from 11:00 a.m. – 4:00 p.m.) 
 

Hilltop Mall  
2200 Hilltop Mall Road 
Richmond, CA 94806 

 
Free Continental Breakfast and Lunch Provided! 

 
 
Contra Costa Health Services will be holding a free drive through flu clinic on 
a Saturday at the mall for all ages. 
 
We will use this exercise as an assessment of our ability to effectively 
administer vaccinations to large numbers of people during a health 
emergency*. 
 

The following types of volunteers are needed: 
 
 Licensed personnel who can give injections (especially those 

with pediatric experience) 
 Greeters 
 Line Monitors 
 Exit Staff 
 Observers 
 Evaluators 

 
To volunteer for this exercise of for more information, please contact Donna 
Mann, 925-313-6751, dmann@hsd.cccounty.us 
 

!THIS IS ONLY A DRILL! 
*There is no health emergency nor is there a shortage of flu vaccine. 

 


