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Mark Your Calendars 

Aug – Federal on-call month. 
02 Aug – Team training, 1000 – 
1500 hrs. Prospective member 
orientation 0900 hrs. Ops / 
Clinician’s mtg 0830 hrs. Menlo 
Park Operations Center. Additional 
info in Training News below. 
18 Aug – Logistics workday @ 
Moffett. To sign up, contact 
logistics@dmatca6.org. 
03 Sep – Logistics workday @ 
Moffett. To sign up, contact 
logistics@dmatca6.org. 
09 Sep – Stanford ER Journal 
Club, 1900 – 2100 hrs, St 2. 
12-15 Sep – Urban Shield mission. 
See article below for information. 

Commander’s Corner 
By David Lipin, Commander 
Welcome to the July issue of the 
CA-6 Chronicles. Here we are, 8 
weeks into hurricane and fire 
seasons, and we’ve already had 4 
named storms and have spent more 
than half of the season with 
members deployed to fires. With, 
of course, much more to come. So 
pack your bags, take a deep breath, 
and settle in for a long few months!  

Revised Code of Conduct 
We have revised our team Code of 
Conduct, and merged the uniform, 
alcohol and other policies into this 
new Code. It’s posted on the Team 
Stuff page in the website Members 
Area. 
Please review this document. We’ll 
discuss it briefly at the upcoming 
team meeting, but you can also 
contact me directly if you have 
questions about it. Members will 
sign this document when they join 
the team, and again each time they 
deploy. 

Urban Shield ‘08 
Urban Shield ’08 will take place 
12-14 Sep, with the awards banquet 
on 15 Sep. We will once again be 
providing 24x7 medical coverage 
for this high-intensity, high-impact, 
high-profile event. 
For those who are not familiar with 
this SWAT competition, teams 
come from around the region (in 
fact, from around the country) to 
participate in this non-stop 
(literally!) high-stress training 
event that puts teams in real-life 
scenarios to kill the bad guys and 
rescue hostages. Check it out at 
www.urbanshield.org. 
The event starts on 12 Sep, and 
continues for more than 50 
continuous hours. We will work 
with other local entities to provide 
medical care to the participants 
throughout the event, as well as 
pre-event medical screening. 
If you are interested in 
participating, please let me know in 
the next few weeks by emailing me 
your t-shirt size! We’ll follow up in 
early Sep with actual scheduling 
sign-ups. 

Haiti ’08 Mission Summary 
The two June medical missions to 
Haiti were a success. Several of our 
members went with these missions. 
A quick summary: 1,688 patients 
were treated in two weeks by the 
two teams (8-10 people per team); 
194 patients referred to a hospital 
or specialty care (mostly eye 
disorders, surgical cases and 
diabetes). Four outreach clinics 
were also conducted during the 
missions, treating 420 patients. 
Contact me if you would like the 
full mission summary. 

Flying on Government Aircraft 
NDMS has re-published their 
policy on NDMS members flying 
on military and other government 
aircraft. We have posted this policy 
on the website  Members Area 
 Federal Stuff. 
In short, you may on occasion be 
asked to fly aboard government 
aircraft. However, since our federal 
benefits are limited (because we are 
not full-time employees), this may 
impact the benefits you receive as a 
result of injury or death aboard a 
government aircraft. You may be 
able to receive additional benefits 
through other insurance policies 
you hold, or those policies could 
explicitly exclude such benefits. 
Basically, you should review your 
personal insurance, and talk with 
your insurance agent. You can 
always decline travel aboard a 
government aircraft (although this 
may exclude or limit your 
participation in a given mission). 

 
Medical Officer’s Rx 

By Brian Blaisch, Chief Medical 
Officer and Deputy Commander 

NDMS Chief Medical Officer Visit 
I am sorry I was not able to report 
back until now about our visit with 
Dr. Alan Dobbs (the new NDMS 
CMO) and Dr. Bill Piggott (our 
regional deputy CMO) in May. 
Thanks to all who showed up. We 
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had a truly enjoyable evening that 
was both festive and informative.  
Dr. Dobbs gave an exciting 
PowerPoint presentation on a new 
model of team modular 
deployability structure called 
MOD. The system is based on a 
military model, but ultimately is 
designed to provide more flexibility 
in how we deploy. The questions 
fielded were enthusiastic and he 
seemed pleased by our members’ 
interest. A couple of teams have 
been trained in this newer model. If 
the initial team trainings are 
successful and the system 
demonstrates utility and receives 
support from above, then our team 
could be trained during the next 
phase of this project. 
Finally, I am happy to say that Dr. 
Dobbs and Dr. Piggott enjoyed 
hanging out and socializing with 
our team. 
Thanks, again, to all who attended. 

New NDMS CMO Series – In 
Search of Best Practices in 
Logistic-challenged Setting 

[Excerpted from the NDMS 
Weekly Update 4 July 2008] 

No difference between clean 
gloves and sterile gloves for 

suturing 
An article in the March 2004 
Annals of Emergency Medicine 
found no difference in infection 
rates when clean gloves were used 
compared to sterile gloves. 
Perelman VE et al. Sterile versus 
non-sterile gloves for repair of 
uncomplicated lacerations in the 
emergency department: A 
randomized controlled trial. Annals 
of Emergency Medicine. 43 (3), 
362-370. March 2004. The NDMS 
CMO staff is soliciting comments 
from NDMS clinicians concerning 
this as a standard practice when 
deployed. If you’ve got some 
thoughts, let me know. I’ll collate 
them and pass them along. 
This is the first in a series of 
clinical situations we will pose for 
comment. NDMS is the largest 
disaster healthcare system in the 
world. The practice standards that 
we establish as a group could 

become the recognized standard of 
care in disaster environments. 

ICS 
This is another friendly reminder 
that we are now required to 
complete ICS 100, 200, 700, & 
800b. As previously mentioned, 
these courses are easy to get 
through and actually informative. 
Once you get started, they’re easy 
to complete.  

Credential Smart 
All team members who are licensed 
or certified healthcare providers are 
required to be credentialed through 
Credential Smart. Although it’s not 
yet clear when this requirement 
will be reinforced, I would strongly 
suggest that anyone who has not 
gone through this process do so as 
soon as possible. I can attest that 
compared to similar online 
applications I have had to 
complete, this one is reasonable 
and not very difficult. As with all 
paper and online credentialing 
processes, the key is simply to have 
all of the requisite information 
available in one folder. In general 
this is a good idea, so think of this 
as the perfect opportunity to get all 
of this info together for “the next 
time”. My personal suggestion is 
that you scan all of your certificates 
and other important papers into 
your computer and place them into 
one file so that you can easily back 
them up, produce them at will, and 
simplify this process. Just a 
suggestion! 
To get to the part of 
CredentialSmart that NDMS is 
using, access it through the 
Members Area  Federal Stuff  
Medical Credentialing System (or 
see the Links article at the end of 
the newsletter). If you have 
questions, drop Bonnie Atencio an 
email. I, and others of us who have 
completed the process, are also 
available to answer questions. 
Remember, the degree to which we 
are in compliance with such 
regulations reflects importantly on 
our Team to NDMS leadership and 
will ultimately affect your ability to 
deploy. Thanks for putting forth the 
effort. 

Medical Issues and Deployability 
Regardless of whether or not we 
are on-call (which we are for 
August), we are always potentially 
deployable. So please remember to 
make sure that you are up-to-date 
with any medical issues, including 
prescriptions and routine follow-up 
of medical conditions. If you have 
any questions about how medical 
issues might affect your 
deployability, I would be happy to 
answer any questions or concerns. 
Any such conversations would be 
confidential and protected. 
Remember, the team medical 
officer and commander for a 
deployment are responsible for the 
safety of the team during 
deployment and take that 
responsibility seriously. More 
importantly, perhaps, the health and 
well-being of the team in the field 
depends on the health and 
functionality of every member. 
What happens to one potentially 
affects all. Many, if not most, of us 
have medical issues of some sort 
that generally are not “show-
stoppers”, but which need to be 
considered before dropping on 
short notice into a stressful 
environment. It’s much better for 
all involved to “iron out any 
potential kinks” before deployment, 
not during mobilization.  

Fitness Affidavit 
This is to remind everyone that to 
deploy one must sign an affidavit 
of physical fitness, which gives the 
team your guarantee that you have 
a basic level of fitness as defined 
by the items listed. You should 
anticipate the possibility of being in 
an austere environment, which 
might require more manual labor 
under more difficult circumstances 
than we might otherwise be 
prepared for or expect. For this 
reason I ask every deployable 
member to take this notion 
seriously. That means that close to 
a potential deployment we should 
be monitoring our eating habits, 
vices and exercise. If we were to be 
deployed under extreme 
circumstances, being prepared 
physically would be very, very 
important to each of us as 
individuals, as wells as to each 



 

other as we rely so heavily on each 
other. As an added bonus, getting 
oneself in shape is a good thing and 
the results could make the 
difference for one’s long-term 
health as well as in the field. 

 
Administrivia 

By Bonnie Atencio, Administration 
Section Chief 
One of our newly-acquired federal 
team members, Kate Amatruda, 
wrote this about us. I love it, and 
thought I’d share. “The team 
consists of a bunch of crazed 
medical professionals who combine 
cynicism and compassion, often in 
the same sentence. I would trust 
them with my life; in fact, I have.” 
I’m delighted to be associated with 
all of you. 

Hospitality Coordinator 
We have a new Hospitality 
Coordinator, Carol Masterson. 
She’ll be recognizing those special 
events in our lives with a note from 
the team. Thank you, Carol. 

CredentialSmart 
There are still many medically 
licensed federal members who 
haven’t yet gone into 
CredentialSmart and entered the 
required information/documents, 
please e-mail me for your ID and 
password. The website is listed in 
the Links article below. Please do 
this fairly soon; NDMS will be 
contacting you directly to ensure 
this gets done, so don’t delay. We’d 
like CA-6 to be one of the most 
compliant teams in NDMS. 

License & Certification Updates 
August is our on-call month. All 
medical licenses must be up-to-date 
before any deployments, and we 
will need to have copies of those 
licenses. This is expected to be a 
busy hurricane season, and the 
probability of us being deployed is 
higher than our other on-call 

months. If your medical license is 
due to expire by August 31st, please 
start working on it right now. 
NDMS will NOT update your 
information until they see the 
actual license copy. If it’s not up to 
date, you don’t get deployed. 
For those of you with non-medical 
licenses (HAM radio operator for 
one) please make sure we get your 
license copies after you renew 
them.  

ICS 100, 200, 700, 800b 
Please remember to fax us your 
ICS certificates as soon as you get 
them. If you are unable to open the 
link to the certificate on the e-mail 
message you receive, FORWARD 
the message to me and I will get it 
opened.  

Demographic Changes? 
As always, please let me know as 
soon as you make any demographic 
(name, address, phone number, 
and/or banking) changes. 
All demographic changes for all 
members need to do the 
following: 
First and foremost TELL ME.  
Then:  
1) for name and address changes 

complete the change of 
address form on the website 
and fax to me with your 
signature at (650) 412-1815 
and 

2) update your information in the 
member page of the website 
and  

3) update your information in the 
Automatic Notification section 
on the member’s page and  

4) if your emergency contact 
information, phone numbers, 
e-mail address, driver’s license 
number, or Haz-Mat training 
status changes, or if you want 
to add any two of these, 
complete the NDMS 
Information form on the 
website and fax to me at (650) 
412-1815. 

Be sure to update your banking 
information using the direct 
deposit form on the website and 
send it to me along with a copy of 
a voided check 

Please make sure the documents 
you fax are in a readable condition, 
not too dark or distorted. 
These changes are important. It 
keeps us able to notify you of 
activations, and keeps NDMS 
aware of your current status. People 
have been dropped off of the 
deployment list by NDMS for 
simple things, like they hadn’t sent 
us a current license copy, even 
though it had been current for 
months, or an inaccurate expiration 
date because the copy they received 
was too dark/distorted to read 
correctly. We don’t want that to 
happen to anyone. 

Payroll 
The hurricane season has started, 
and we’re on-call next month. If we 
are deployed, federal members who 
go on a mission will be receiving a 
salary. Please make any needed 
corrections to your address and/or 
banking information ASAP in 
myPay. Banking changes require a 
direct deposit form, found on the 
website) and a voided check sent to 
me as well. The myPay website is 
listed in the Links article below. To 
change your address, login to 
myPay under “Pay Changes” and 
select the option “Correspondence 
Address.”  
If you change anything let me 
know so I can confirm it’s been 
changed in all other necessary 
places. If you don’t make these 
changes (I cannot do it for you) you 
will not receive your direct deposit 
in a timely manner. Fixing it after 
the fact takes several weeks, so do 
it now! 
If you haven’t accessed myPay 
before, do it as soon as you can. 
You will need to request your 
password, and it’s sent to you via 
snail mail at your address of record. 
If you’ve moved and not changed 
your address in myPay let me 
know, I can help you get your 
password.  

Passport Updates 
We currently don’t have a mission 
option for out of country, and don’t 
see one on the horizon. However, 
we would like to keep your 
passport information up to date just 



 

in case the unexpected happens. 
Please fax a current copy of your 
passport, if you haven’t done so 
already. As always, duplicates are 
cheerfully accepted if you aren’t 
sure if you’ve already sent one in. 
See you all on the 2nd. 

 
The Logistics Scoop 

By Catrina Christian, Personal 
Gear Unit Leader 

Gear Questions??? 
Being new to the team and DMAT 
in general can be overwhelming. 
One of the most important and 
sometimes confusing, aspects is 
personal gear.  
If you have personal gear 
questions, please feel free to 
contact me at (gear@dmatca6.org). 
If you have bought personal gear 
and want to know if it will work, 
please email me and we can make 
arrangements to check it out, 
whether at a team meeting or a logs 
day.  
Many of the veteran team members 
also welcome personal gear 
questions, so don't hesitate to ask. 
The logs group is also planning on 
having a personal gear show and 
tell day, where you can view what 
different team members use for 
personal gear. Watch the newsletter 
for more information on the date. 

 
East Bay Stand Down 

By Le Nai Dohr, RN, Staff Nurse 
Serving those who have served our 
Nation is the primary goal of the 
East Bay Stand Down. We treat the 
veteran participants with respect 
and dignity. Their former service to 
our nation is evidence of their 
ability to succeed and is also reason 
enough for our community to 
support them in regaining success.  
Stand Down is a term used during 
war to describe the practice of 

removing combat troops from the 
field and taking care of their basic 
needs in a safe area. 
Within the nine San Francisco Bay 
Area counties, the U.S. Department 
of Veterans Affairs (VA) estimates 
that there are over 7,000 needy or 
homeless veterans. In the Northern 
California area, estimates are as 
high as 15,000 or more. A 
significant number of these 
veterans have had little or no 
contact with the VA for either 
monetary or medical benefits. Nor 
have they had much contact with 
any other agency offering 
assistance. Aiding or helping to 
improve their situations, especially 
for combat veterans, is a difficult 
process, but one which cannot be 
ignored. 
Since the first East Bay Stand 
Down in 1999, our goals have been 
to provide a respite from the streets 
so that needy and homeless 
veterans can examine avenues of 
assistance. We help to place the 
participants into residential 
programs, offer employment, and 
to provide follow-up programs of 
various types. During recent East 
Bay Stand Downs, we have 
“bumped it up a notch” by 
providing more services and higher 
quality services. We offer all new 
clothing, boots and other basic 
needs. Through the support of local 
dentists we offer quality oral health 
care, as well as follow up care after 
the event. 
The East Bay Stand Down will be 
funded primarily through monetary 
and in-kind donations. All 
monetary donations will be applied 
to the needs of the veterans. No 
donated money will be used for 
salaries. All donations are tax 
deductible. 
East Bay Stand Down is August 7, 
8, 9 & 10. Anyone can volunteer 
for a few hours, all day, or all 4 
days. We need volunteers for all 
jobs, from safety and food service 
to medical and registration; from 
serving as a bailiff in the court (ask 
John McPartland!) to talking with 
the veterans, or better yet, listening 
to them. The website is 
www.eastbaystanddown.org, or 
contact me, Le Nai Dohr, at 

noonie9@sbcglobal.net. I hope to 
see you there. 

 
Training News 

By Sam Bradley, Training Officer 

Aug 2nd Meeting 
We are pleased to announce that 
our Zoll rep, Roy Kniveton is 
coming to join us this Saturday. He 
will be showing us everything we 
ever wanted to know about the E-
Series, M-Series and new AED Pro 
monitors that were recently added 
to the CAL-MAT cache. In order to 
accommodate his taking his day off 
for us, we will be starting early at 
0900 after the 0830 CORU meeting 
for this session.  
As usual, we have a very fun and 
educational day planned. We hope 
to see you there!! 

ICS Training 
If you did your ICS training 
anywhere than through the 
FEMA/EMI website, you’ll need to 
send your completion certificates to 
Bonnie. If you’re coming to the 
meeting Saturday, you can bring 
them with you and make copies 
there! 

 
Links! 

This section contains links to 
websites that members need to 
access as part of maintaining their 
membership in the federal and/or 
non-profit teams: 
NDMS Members – the official 
NDMS website for federal team 
members: http://teams.hhs.gov. 
Ask Bonnie if you need help 
logging in. 
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CredentialSmart – Credential 
verification system for federal team 
members: 

https://www.credentialsmart.ne
t/credsmart/login.jsp?org=9110
0. Ask Bonnie for your 
username and password. 

myPay – Your federal payroll 
information and paystubs can be 
reviewed and updated online at 
https://mypay.dfas.mil/mypay.aspx. 
USBank Access Online – see HHS 
credit card statements and pay bills 
online at 
https://access.usbank.com/cpsApp1
/index.jsp (use hhst as organization 
shortname). 
Hatch Act – federal regulations 
that govern political activities of 
federal employees. All federal team 
members need to email Bonnie 
after they’ve reviewed this: 
www.osc.gov/documents/hatchact/
haflyer.pdf. 
ICS – take required ICS 100, 200, 
700, and 800b courses online for 
free at 
http://training.fema.gov/IS/crslist.a
sp. Then email the certificates to 
Bonnie. 
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