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Mark Your Calendars 
• Dec 6 – Team holiday party, at 

Russ and Dawn’s house in 
Lafayette. See details below. 

• Feb – On-call month. 
• Mar 12 - 14 – Field exercise 

with 297th

Commander’s Corner 

 Medical Support 
Battalion at Camp Parks, 
Dublin. 

By David Lipin, Commander 
Whew! This issue made it out just 
in the nick of time! 

Fire Season 2003 – The end 
Well, the Southern California 
Wildfires of 2003 were the main 
reason this newsletter was so late 
getting out. We’ve been busy 
cleaning, re-stocking, inventorying, 
collecting timesheets, re-ordering 
supplies, assembling after action 
reports, reviewing documentation, 
and the myriad of other tasks 
required after a wildfire, except that 
we ended with a bigger bang than 
usual. 
In the 14 days following October 
26th

Back to Basics Wrap 

, about 50 DMAT members 
treated hundreds of patients – both 
firefighters and displaced civilians 
– and dispensed medical supplies to 
thousands (yes, thousands) of fire 
personnel. CDF and the U.S. Forest 
Service requested us at six fires, 
although we were only able to staff 
four. 

The 46 CA-6’ers who attended 
Back to Basics 2003 had an 
experience they’ll not soon forget! 
The exercise didn’t exactly go as 
planned, but was certainly a good 
lesson in the need for adaptability 
and creativity in the field. 

The Santa Ana winds kicked up on 
Saturday afternoon and taught us 
why we bothered to drive all those 
stakes into the hard desert ground 
the previous day. 
Those same Santa Ana winds 
whipped the nearby fires into the 
ferocious blazes that they became, 
stranding us at March ARB. We 
were grateful to the U.S. Coast 
Guard for quickly reconfiguring a 
C-130 and flying us home with 
only a few hours notice, and 
equally grateful to CA-11 for 
“sharing the ride”. The aerial view 
of the fires as we took off was 
spectacular. 

March ’04 Winter WMD Exercise 
Save the dates of March 12-14, 
2004 for our first full-setup winter 
training. 
This will be a joint DMAT/military 
exercise with the 297th Support 
Battalion (Company C Medical), 
the 3/140th

The 95

 Aviation Battalion 
(Medical Section). 

th

The exercise will take place at 
Camp Parks, on the base proper (as 
opposed to out in the exercise area 
where we usually go for Wildland). 

 Civil Support Team 
(WMD) will control and proctor 
the exercise, Camp Parks RTS-
MED will provide the scenario, 
manikins and patient treatment 
evaluation, and the Civil Air Patrol 
will provide volunteer patients. 

This will be a bomb-plus-chemical-
agent scenario. The 297th will 
perform military-style decon and 
contaminated patient transport from 
the incident site to the decon area, 
DMAT and 297th personnel will 
work side-by-side receiving, 
treating and holding clean patients, 
the 297th will perform clean patient 
ground transport, and the 3/140th

So we’ll get to practice patient 
treatment, movement, holding and 
military aircraft loading. 

 

will provide rotary wing (CH-47) 
air transport. 

We’ll be setting up our full base of 
operations for both the exercise and 
billeting: shelters (with winter 
insulation and heaters), water and 
electrical systems, litters, cots, and 
medical equipment. Our shelters 
will be used for patient treatment, 
and the 297th

Lunches will be MREs. Breakfasts 
and dinners will be served by Camp 
Parks. There will be a small per-
person cost for meals that we might 
need to pass on to our members 
(figure $15-$20 per person). We’ll 
know before we put up sign-ups. 

’s for patient holding. 

San Francisco Smallpox AAR 
On June 17, 2003, San Francisco 
conducted a full-scale smallpox 
mass vaccination exercise. They 
processed 1400 volunteer patients 
through their multi-station protocol. 
Several team members participated 
either through their city positions 
or as volunteers. The After Action 
Report for this exercise is available 
online at 
http://www.dph.sf.ca.us/Reports/Ju
ne17Drill/Preface2Rpt.htm. 

Plank Owner certificates and pins 
In keeping with a tradition that 
dates back to the founding of the 
country, everyone who was a 
member of NDMS at the time it 
transitioned into the new 
Department of Homeland Security 
received a certificate and pin 
welcoming them as founding 
members of the new department. 
For those who are curious, DMATs 
fall under the NDMS Section of the 
Operations Branch of the Response 
Division of the Federal Emergency 
Management Agency within the 
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U.S. Department of Homeland 
Security. (What a mouthful!) 

Distinguished Member of the Year 
It’s time to vote! Each year the 
team selects one of its own who 
contributed “above and beyond” to 
help the team. 
Please send your Distinguished 
Member 2003 vote by the end of 
this year to Barb Center at 
bcenter@hsd.co.contra-costa.ca.us 
or fax at (925) 646-4379. The 
winner gets an all-expenses-paid 
trip to next year’s NDMS 
Conference in Dallas, TX. 
The following previous winners are 
not eligible this year: 
• 2003 – Bonnie Atencio 
• 2002 – Steve La Plante 
• 2001 – Walt Sanders 
• 2000 – Barb Center 
• 1999 – Dave Lipin 
• 1998 – Don Cheu 

 
Holiday Party! 

Come one, come all! Bring your 
family, and invite potential new 
team members! 
This year the team holiday party is 
at Russ and Dawn’s house, 8 
Valley High Road in Lafayette, 
December 6th

Bring a potluck dish for 6. Drinks 
and utensils will be provided by the 
team (but feel free to BYOB!). 
Oven, stove and fridge are 
available. 

, 3p to whenever. 
(925) 283-2821 

Feel free to bring photos, 
scrapbooks or other DMAT 
memorabilia. And if you’ve got a 
favorite CD, bring that too. 

Traveling East on Hwy 24 
Exit at Acalanes Road/Upper 
Happy Valley Road. Take the 
second leg of the exit, following 
the signs to Upper Happy Valley 
Road. You will be heading North 
under the freeway. Turn right onto 
El Nido Ranch Road. Turn left at 
the first stop sign onto Upper 
Happy Valley Road. Bentley 
School is on the corner to your 
right. Follow Upper Happy Valley 
Road for about one mile until it 
ends at Happy Valley Road. Turn 
left at the stop sign onto Happy 
Valley Road. See Valley High 
below for the rest. 

Traveling West on Hwy 24 
Exit at Central Lafayette. Turn left 
at the light onto Deerhill Road, 
passing the BART Station. Turn 
right at the end of Deerhill onto 
Happy Valley Road. Follow Happy 
Valley Road for two miles to the 
first stop sign at Upper Happy 
Valley Road. Go straight through 
the stop sign. See Valley High 
below for the rest. 

From Valley High 
Valley High is the first street on the 
right after the stop sign, and is 
clearly marked. DO NOT turn into 
the private drive just before Valley 
High. Before you turn, shift your 
car into low gear to climb the steep 
hill. They are at the very top. 

From BART 
BART is an easy option as long as 
you plan ahead for someone to 
meet you in Lafayette. Try to hook 
up ahead of time with another team 
member who is driving and can 
meet you at the BART station. 
Take BART to the Lafayette stop, 
which is located on the corner of 
Deerhill and Happy Valley Roads. 
Russ and Dawn are just two miles 
north of the station off Happy 
Valley Road. Drivers will exit the 
BART Station and turn left on 
Deerhill, turn right at the stop sign 
onto Happy Valley Road, and 
follow the directions above for 
traveling West on Highway 24. 

Parking 
There is limited parking at the 
house. Please park on the street 
below the gate, and remember to 
avoid blocking other people’s 
driveways! 

 
Employee Express from 

NDMS 
By John Gaffney, NDMS/U.S. 
Department of Homeland Security 
There have been a number of 
communications between the teams 
and NDMS asking about mail that 
team members are now receiving 
from Employee Express. 
The short version is that this mail is 
legitimate and individuals receiving 
it should pay attention to it. While 
in the past the NDMS payroll was 
handled by the HHS Program 
Support Center, it is now - under 
FEMA - handled by the National 
Finance Center (NFC) in Georgia.  
Employee Express 
https://www.employeeexpress.gov 
is a web based program that allows 
federal employees whose payroll 
functions fall to the NFC to access 
their NFC records. Not only can the 
team members now look at their 
own account information but their 
having received the NFC mail 
means that they have been 
successfully transferred from HHS 
to FEMA. 
There will still be a communication 
coming out from the NFC 
explaining this, but somehow the 
team members around the country 
began getting this mail before 
anyone here at NDMS did, so an 
explanation for the whole thing 
wasn't ready to go out before the 
questions started coming in. 
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Web Site News 
By Walt Sanders, Webmaster 
We have revised the “Ask a Team 
Officer” routine in the Members 
Area. Instead of bringing up a 
browser email box when clicking 
on an officer’s name, it will now 
bring up a new email in your 
default email client, ready 
addressed. In the few cases that it 
doesn’t work for your system, just 
use the email address after the 
name. The reason for this change is 
to be sure the officer contacted can 
see who to respond to. The 
previous system wasn't always 
entirely clear in this respect and 
some requests went unanswered. 
Hopefully, this will solve the 
problem. 
We are still in a decision/transition 
stage between the old “in house” 
Contact Information system and the 
new commercial system trial. 
Please be sure to keep both systems 
up to date until we eventually drop 
one of them. For some things we 
use the old system and for other 
things the new system. If you are 
having a problem with the old 
system, contact me 
(wsanders@cruzio.com) or for the 
new system contact Dave Lipin 
(dlipin@pacbell.net). 
Not infrequently, I hear or see 
questions from members about how 
to contact other people on the team. 
If it is a team officer, then contact 
information is in two places: 
Homepage/Contact Us and 
Members Area/Ask a Team 
Officer. If it is not a team officer, 
then you must acquire contact 
information privately since we do 
not openly post such information 
for members that are not formally 
obligated to be reachable. This is to 
protect your privacy. Sorry for the 
inconvenience that sometimes 
arises. 
For those that aren’t already aware 
of it, we now have a Family page, 
for posting team news on a daily 
basis during deployments. The 
purpose is to have a readily 
accessible site for team family 

members to learn the team situation 
on a daily basis. This page will be 
updated daily during deployments 
by a member of the Home Team. 
Its link is at the bottom of the 
Homepage, next to the other 
password protected pages. You 
may obtain the password from any 
team officer or other members who 
have it. Please make use of this 
team service by familiarizing a 
family member with its use. 

Happy clicking, Walt. 

 
Training News 

By Sam Bradley, Training Officer 
David Lipin, Unit Commander, and 
Jason Paluck, UMBC 

Pop-up Blockers 
We are seeing an increase in the 
number of help requests regarding 
CentreLearn’s content window not 
opening in the Learn tab, showing 
only a button saying, “Return to 
Curriculum”. In each case, this is a 
result of popup-blocking software 
installed on the user's computer. As 
we launch our learning content in a 
separate window, popup-blocking 
software is INCOMPATIBLE with 
CentreLearn. 
 There are two workarounds, 
should you install such software: 
 1. Disable the popup-blocking 
software while you are using the 
online training program. 
 2. Instruct the software to allow 
popup windows for the domain 
http://centrelearn.umbc.edu. 
Unfortunately, there are dozens of 
different popup-blocking products 
on the market today, so we cannot 
provide more detailed instructions. 
If you are currently using such 
software and can view 
CentreLearn’s learning content 
(lectures, documents, etc) in the 
Learn tab without difficulty, your 

software is configured correctly 
and you may ignore this 
message. Feel free to email should 
you require assistance. 

Online training requirements 
By the end of this month, you 
should have completed the 
following online modules: 
• Nov: Welcome (100) and 

NDMS In Review (111) 
• Dec: DMAT Roles & 

Responsibilities (112) 
• Jan: Personal Gear (122) 
• Feb: Team Safety (124) 
• Mar: Tents & Cmd Setup (131) 
• Apr: Logistical Issues (133) 
• May: Litter Bearing (136) 
• Jun: CISM (147) 
• Jul: Incident Management 

System (130) 
• Aug: Disaster Response (110) 
• Sep: Telecom (134) 
• Oct: Disaster Triage (142) 
• Nov: Preventative Medicine 

for Field Operations (140) 
You can check the current training 
completion rate in the Members 
Only area of the team website. If 
you took a course but the report 
says otherwise, make sure you took 
the survey, and then contact one of 
our Training Officers for help. 

 

By Walt Sanders, Safety Officer 
Safety Corner 

More Than You Ever Wanted to 
Know About SUNSCREEN 
As I’m sure everyone on the team 
knows, we need to be rigorous 
about the use of sunscreen during 
any sun exposure event. On the 
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good side, it is a popular fad to use 
sunscreen, causing the market to 
flood with products. Hurray for 
that! On the bad side, there are a 
large number of products on the 
market that make false or 
misleading claims as to what they 
are and what they do. There are a 
few really good products and a lot 
of really bad products. 
Indulge a short reminder tutorial: 
We should be using a broad 
spectrum UVA and UVB sunscreen 
(ultraviolet A, 290-320 nm & B, 
320-380 nm wavelength), along 
with broad-brimmed hats, 
sunglasses and body-protective 
clothing. UVB causes sunburns, 
precancers, basal cell carcinoma, 
malignant melanoma, and 
contributes to brown spots, vessel 
formation and wrinkles. It is 
responsible for most of the redness 
(erythema) and tanning. 
UVA is a longer wavelength that 
can penetrate through glass and 
deeper into the skin causing skin 
cancers, wrinkles, skin laxity, 
vessels and brown spots. There is 
current debate as to whether or not 
UVA is the more important risk 
factor for skin cancers. 
Unfortunately, most sunscreens on 
the market do a poor job of 
protecting against UVA. An 
individual’s response to UV 
generally is dependent upon skin 
color and other genetic factors. 
Even on a grey cloudy day, UVA is 
still strong; damaging exposure 
does not require direct sunlight. 
The first commercial sunscreen was 
developed in 1928, and contained 
benzyl salicylate and benzyl 

cinnamate which focused on UVB, 
as did most early products. Today’s 
topical medications contain one or 
two types of compounds: organic 
chemical compounds that absorb 
UV light and opaque physical 
blocking materials that reflect or 
scatter light (usually metallic 
oxides). Modern microfine metallic 
oxide powders (in lotion 
suspension) are transparent and 
provide broad-spectrum protection 
from UVB & UVA. They avoid the 
white nose effect of the early large 
particle oxides. 
Many sunscreens are labeled UVA 
& UVB, but have only small 
amounts of UVA protection. For 
example, using Octocrylene allows 
the manufacturer to claim UVB and 
UVA protection on the label, 
although it only touches on the 
UVA spectrum! Don't trust label 
claims, read the ingredients. 
Zinc oxide is the very best 
protector, covering the entire 
UVA/UVB spectrum. Titanium 
dioxide does a good job for UVB 
and half way through the UVA 
spectrum, and when combined with 
Avobenzone which covers the other 
half of the UVA, provides full 
spectrum protection as well. 
Chemical absorbers like 
Avobenzone are not the best choice 
though since they require about 30 
minutes to react with the skin to 
produce the shield. They also break 
down in the sun, requiring frequent 
renewal. Read the label! If it 
doesn’t contain zinc oxide, it’s 
probably best to buy something 
else. 

Take note, SPF, sun protection 
factor, refers only to UVB 
protection. One often hears the 
recommendation to use SPF 15 or 
greater, and that SPF 15 gives 93% 
protection for UVB light (only 
UVB!). Perhaps a better way to 
look at it is to understand that an 
SPF of 15 indicates that it should 
take 15 times longer to sunburn 
with the sunscreen, than with 
untreated skin. A sunscreen buys 
you time in the sun without sun 
burning. My recommendation 
would be to choose an SPF of 45 or 
50, the highest readily available;   
for the same effort/cost, why 
choose less than maximum 
protection?! 
Even the best of sunscreens should 
be re-applied every two hours 
throughout the day. Application 
should be liberal; a thin film will 
not protect, slather it on. The shelf 
life of most products is about three 
years; if you’ve had it that long, 
throw it out. And when there is an 
option, covering up with clothing is 
by far the best protection. A wide 
brim hat, long sleeves and UV 
protective glasses are highly 
recommended. 
An economical, readily available 
“best” solution is Trader Joe’s SPF 
50 Sunscreen Lotion, $3.59/4 oz. If 
you really want to go “high-end” 
with an excellent formula, there is 
SkinCeuticals Sport, waterproof, 
sweatproof SPF 45, $34/90 ml 
(sold through some dermatology 
offices). But any trustworthy brand 
that satisfies the above criteria will 
work. I repeat, trustworthy brand. 
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