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Mark Your Calendars 

• Apr 14 – Plans Section meeting, 
East Bay location to be determined, 
1900 hours. 

• Apr 26 – San Francisco NERT drill. 
See Commander’s Corner for details. 

• Apr 27 – Logistics and 
Communications work days at the 
warehouse. 1000 – 1500 hrs. 

• May – On-call month. See 
Commander’s Corner for details. 

• May 17 – Team meeting; Carr 
Auditorium, SF General, 1000 – 
1500 hours (new member orientation 
at 0900). 

• May 31 – Logistics work day at the 
warehouse. 

Commander’s Corner 
By David Lipin, Commander 
Welcome to our May newsletter. There 
are a lot of details in this issue, so team 
members: please read carefully and 
thoroughly! 

NDMS Patient Movement 
We continue plans and preparation for 
receiving incoming wounded military 
personnel at both the Travis and San 
Francisco FCCs. 
The latest noteworthy news is that the 
San Francisco FCC has moved the patient 
reception site from San Francisco 
International Airport to Moffett Field. 
This is a big improvement for us, as 
Moffett is our primary point of departure, 
is closer to our warehouse than SFO is, is 
less congested with day-to-day activity, 
and is the location of one of the state’s 
military litter caches.  

May on-call month 
We move to On-Call status again in May, 
and will be performing our usual 
preparatory activities: preparing for an 
equipment load-out on our April 27th 

work day at our new warehouse, 
collecting your day-by-day availability 
for the month of May, and asking you to 
prepare your family, employer and 
personal gear. 
We also expect to move to Alert status 
for at least 10 days in May, on a short- or 
no-notice schedule. Again we will be 
performing our usual activities for this: 
loading the cache, preparing and 
submitting a roster, and providing daily 
status updates to the team and OER. 

Uniform upgrade 
If you haven’t yet turned in your 
uniforms for upgrading, time is running 
out! Turn in your uniforms to Chris 
Burgardt by the end of April to avoid 
having to pay for uniform upgrades out 
of your own pocket. Contact Chris to 
arrange a drop-off. 

Homeland Security update 
OER is undergoing several changes as a 
result of our shift into the new 
Department of Homeland Security. One 
of the changes that will affect us is a 
significant information technology (i.e., 
administrative computer systems) 
consolidation. As part of this, all NDMS 
employee records will be shifted into the 
new department’s system. All team 
members who do not have their federal 
records up-to-date will be archived 
(retired, listed as inactive). We have a 
small number of these individuals, and 
are working with them to resolve their 
outstanding issues or determine that they 
no longer wish to remain active with the 
team. If you haven’t been contacted, then 
your records are up-to-date. 

NERT drill, 4/26 
We will be participating in the San 
Francisco NERT (Neighborhood 
Emergency Response Team) drill on 
April 26th. 
NERT is an organized, trained cadre of 
San Francisco citizens who will be 

practicing their basic light rescue and 
triage skills. 
We’ll be assisting them by setting up a 
single tent and serving as a patient 
reception area. We’ve also offered to 
assist with moulaging some victims. 
This will be a “wear your uniform” event. 
(We will issue new Velcro’ed patches to 
those who don’t yet have them.) If you 
do not have a uniform, you may wear a 
team t-shirt and blue jeans. Boots and 
work gloves required. 
We’re looking for a small group of team 
members (perhaps 8-10). Sign up in the 
Members Only area of the website. 
Report time is 0700 hours at SF City Hall 
(Civic Center). We’ll set up the site from 
0700 to 0900, the drill runs from 0900 – 
1200, then we’ll tear down until 1400. 
This is primarily a public-relations event 
for us, exposing San Francisco NERT 
and City officials to the DMAT concept. 
We also expect a lot of media coverage. 
It should be a fun (albeit early!) event. 

Immunization compliance deadline 
We’ve got a target of 90% immunization 
compliance by June 1. Immunizations are 
a significant safety factor for team 
members deployed into post-disaster 
environments, especially hurricanes, 
floods and the like (hurricane season 
starts in 2 months)! 
We’ve still got a long way to go to meet 
our compliance target. Currently, 19 
members have completed their 
immunizations and 29 are in progress. 
Thank you all for working on this! 
As for the remainder who haven’t yet 
started: if you’re a Home Team member 
and do not plan to get your 
immunizations, please notify Barb Center 
so we can stop reminding you. If you 
plan on deploying with the team, we 
strongly encourage you to get moving! 
This is one of those federal requirements 
that at some point they’ll draw a line and 
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disallow non-immunized team members 
from deploying on a mission. 

WTC Occupational Health Screening 
The federal government is in the process 
of making funding available for WTC 
workers who wish to get an occupational 
health screening, and any follow-up care 
that results from this screening. The 
funding is not retroactive. If you are 
interested in this screening, please 
contact David Lipin to get your name on 
the list. 

Smallpox immunization update 
Our DMAT smallpox immunization 
program remains in limbo. We still have 
not resolved the discrepancies between 
the federal and state regulations (the feds 
will only permit DMAT immunizations 
for people who cannot get immunized 
from another source; the state will only 
permit DMAT immunizations for people 
who have access through another source). 
In addition, California recently 
recommended suspending ALL smallpox 
immunizations until the CDC issues new 
guidelines for immunizing people with 
cardiac histories. 
Finally, there was legislation before the 
U.S. Congress to provide federal death 
and disability relief to people adversely 
affected by smallpox immunization 
(whether or not they were vaccinated). 
This legislation failed to pass, and has 
caused several other states to drop out of 
the smallpox immunization program 
entirely. 
Be sure to tune in for the next episode of 
this ongoing soap opera! 

 
Section Updates 

By the DMAT CA-6 Section Chiefs 

Finance/Administration Section 
If you have not turned in your completed 
immunization form (PHS 731), please do 
so as soon as possible. If you have any 
questions or concerns on your 
immunization status, please contact 

administration. Varicella vaccine is now 
available at the Vista Oaks Occupational 
Medicine in Martinez. 
The administration office has acquired 
NDMS website training disks if you 
would like one. You will need 
QuickTime and Adobe Acrobat Reader, 
which you can download from the disk. 
Please remember that you must log on to 
the training site and take the test as well 
as the evaluation for each session to be 
complete. 

Logistics Section 
The next workday is April 27th, 1000-
1500 hours. We’ll be cleaning up from 
the NERT drill and preparing for our 
May on-call month. We will also be 
holding a Communications workday at 
the same time, to review communications 
equipment and packaging. 

Operations Section 
We’ve started two new Operations 
subsections: CISM and HAM radio. 
Contact Sam Bradley if you’re interested 
in joining either subsection. 

Plans Section 
Work continues on the three section 
assignments: 

1. Completion of the sections of the 
Policy and Procedures Manual. 

2. Development of the Home Team 
3. Development of a team Field 

Manual. 
Committees within the Plans Section 
have been formed for each of these tasks. 

 
Meeting Two of Our Own: 

Barbara Center and 
Kelley Ashcroft 

Compiled by Mary Clare Bennett, PIO 
Names: Barbara Center, RN; Kelley 
Ashcroft 
Team Positions: Administrative Officer, 
DMAT Office Assistant 

About Barb 
Barbara Center, our team Administrative 
Officer, was an only child, born and 
raised in the Bay area “in a very 
Catholic/Italian household, including 
living with one or the other of my 
grandmothers for a time”. Barb says, “I 
spoke more Italian than English when I 
started school, but now I only remember 
the words I must have heard a lot – “eat”, 
“stop that” and “go to bed”. Because she 
went to small Catholic schools K thru 
college, Barb says she thinks she wasn't 
really prepared for the “real” world. Barb 
always knew she “wanted to be a nurse, 
though the visions of which ‘type’ 
changed a number of times – first a 
nursing nun (surprise, surprise), then 
military, (hmmmm, another surprise). 
The reality was civilian hospital nursing 
with varying specialties including 
pediatrics (loved that!!!), labor and 
delivery, and emergency”. Barb recalls, 
“I taught Lamaze for 22 years but when 
one of the 'babes-in-womb' from an 
original class was a pregnant participant 
in a class years later, I knew I'd come full 
circle and it was time to stop”. 
For the last 18 years Barb has been at 
Contra Costa County EMS with various 
tasks - prehospital training, trauma, EMS 
for Kids and now disaster preparedness 
for the 16 coastal counties. Barb also has 
a side job in a group where she is on-call 
at night to draw blood for law 
enforcement in Contra Costa & Solano 
generally for DUI’s, which, she says, is 
“occasionally pretty entertaining”. Barb 
recalls, “When our EMS Agency was 
given the opportunity to revitalize the 
original CA-6 Santa Clara DMAT, I was 
allowed to have that assignment. But 
perhaps other than Walt Sanders, the 
team is totally new. I worked with four 
other counties, each county taking an 
original task, to help develop the team 
before there were how-to-manuals. It has 
been a great privilege to work with two 
great commanders, Don Cheu, our 
original commander, and now Dave 
Lipin. We have been truly lucky to have 
these two.” 
Barb has “two great daughters, Heather 
and Kelley, and four terrific, beautiful, 
smart and oh-so-charming grandkids, 
Cathy, Cameron, Henry and Mackenzee, 
in age order”. Barb says “I am reminded 
with each grandbaby's birth how unique 
and truly special, yet dependent on us for 
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role models and a sense of well-being, 
our kids and grandkids are”. She adds, “I 
also understand why God gives kids to 
younger people. Wow do they have a lot 
of energy!” 
“It’s really terrific to see my kids as 
moms” says Barb. “Heather has gone 
from wanting the big-bucks CPA job, to 
pursing a teaching credential so that she 
can work with kids more. 
Kelley is loving mother-hood but is also 
keeping our team together as the CA-6 
Office Admin. Assistant”!  

About Kelley 
Kelley Ashcroft is our CA-6 Office 
Administrative Assistant. She has very 
quickly become the indispensable and 
indefatigable team helper who answers 
our emails and phone calls, anticipates 
our questions, reminds us, clarifies for us, 
and helps us keep all our paperwork in 
order.  
Kelley has “a wonderful and supportive 
husband” who is an ironworker, and two 
daughters, Catherine who is 7 and 
Mackenzee who is 1. Kelley attended 
college to obtain her degree in Dental 
Hygiene; however, along the way, she 
says “I really found my niche in 
microbiology and physiology and have 
taken more classes in those studies. I 
have two more classes to obtain my 
Associates in Science and am looking 
into which pathway I would like to 
pursue. I love learning everything I can 
about science and know I will remain in 
that field. Whether it is working in a lab 
or teaching, I do not know.” 
At the time of 9/11, Kelley was working 
for the State Compensation Insurance 
Fund. She says, “Like so many other 
people, I wanted to find a way to lend a 
hand. I didn't have medical experience so 
I asked Barb if CA-6 could use some 
administrative help. She said yes, and so 
I worked a little here and there, 
processing applications and maintaining 
the team database. It only took a couple 
of hours every couple of weeks but it was 
great experience learning about the team. 
Then, when I was on maternity leave 
from the State Fund, Barb called and 
opened up a great opportunity for me. I 
was given a chance to work for the team 
a couple of days a week! I grabbed the 
chance and gave my notice to the State 
Fund without thinking twice.” 

Kelley says, “I have never had as much 
satisfaction from a job as I have had 
working with DMAT CA-6. I have 
challenged myself on creating different 
ways of maintaining the admin aspect of 
the team. Barb has helped me 
tremendously and has always been open 
to me trying new things that I thought 
would work for the team. I have 
communicated with almost everyone on 
the team in some form or another and feel 
like I know many of the members.” 
Kelley says “I am proud of what 
everyone has done to make this such an 
outstanding entity, and I am extremely 
excited to stick around and see this team 
grow continuously in the future.” 

NDMS Clarification of 
Provisions of P.L. 107-188 
Public Health Security and 
Bioterrorism Preparedness 
and Response Act of 2002 

From the Office of Emergency Response, 
Department of Homeland Security 
[Editor’s note: the following article was 
submitted to the teams for distribution to 
their members. It is in a “question and 
answer” format by section, covering 
frequently asked questions about the new 
federal legislation.] 

Intermittent Disaster Response 
Personnel 
Question: Is there a time limit on the 
intermittent appointment, or is it 
indefinite? 
Response: There is no time limit on the 
appointments. However, the 
appointments only are effective if the 
individual is an active NDMS member.  

Question: Once appointed, do the 
licenses of NDMS personnel work in all 
states and territories because these people 
are now federal personnel, or do we have 
any licensure issues? 
Response: Once individuals are 
appointed under the Act, their licenses 
will be valid in all states and territories as 
long as these individuals are performing 
work within the scope of the federal 
appointments. States may not impose 
qualification requires on federal 
employees acting with the scope of their 
employment. 

Property and Insurance 
Question: Can States and local 
governments use NDMS team equipment 
and supplies during a localized 
deployment? 
Response: Yes, as long as the state or 
local government reimburses NDMS for 
the equipment and supplies used. 

Question: Can NDMS teams purchase 
insurance with federal monies (i.e., 
liability insurance while working in the 
warehouse, etc). 
Response: Yes, NDMS teams may 
purchase insurance with federal funds. 

Compensation for Work Injuries 
(Worker’s Compensation) 
Question: Do the worker’s compensation 
protections include time spent by NDMS 
team personnel when they are doing 
required work on the federal “basic load” 
of equipment and supplies to prepare for 
deployments, training, drills, inventories, 
equipment maintenance, etc. 
Response: Section 2811(e)(2) provides 
that an intermittent disaster response 
appointee who sustains an injury while 
acting in the scope of appointment shall 
be considered an employee of the Public 
Health Service and the injury shall be 
considered incurred in the performance of 
duty. This includes work related to the 
preparation for deployments, training, 
drills, and equipment maintenance, as 
long as the work is in furtherance of the 
duties and responsibilities under the 
appointment. 

Employment and Reemployment Rights 
Question: Does this law give NDMS 
members the same job protection and 
reemployment rights as military 
reservists in the federal system? 
Response: Yes 

Question: What does this exactly mean? 
Response: It means that if an NDMS 
team member is activated for a 
deployment or training, the employer 
must let the employee serve. The 
employee’s job must still be there after 
service/training is concluded.  

Question: Does this apply in any situation 
where NDMS is activated? 
Response: Yes, once the Secretary 
activates NDMS for any purpose. 
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Question: Does this apply to all NDMS 
personnel? 
Response: Yes, all NDMS personnel are 
covered. 

Question: Does this law give NDMS 
personnel the right to simply notify their 
employers that they are leaving for a 
deployment, or does it allow HHS to 
determine that an employee still has to 
receive employer permission to deploy. 
Response: Although notice is normally 
required for an employee to exercise 
retention and reemployment rights on 
return from service, this requirement is 
not imposed when the Secretary activates 
the NDMS. In fact, section 2811(e)(3)(B) 
specifically states that notice is not 
required and is deemed precluded by 
military necessity for purposes of 38 
U.S.C. § 4312(b) when the Secretary 
activates the NDMS. Section 4312(b) of 
Title 38 provides that no notice is 
required for absence from a position of 
employment by reason of service in the 
uniformed services if such notice is 
precluded by military necessity or it is 
otherwise impossible or unreasonable. 
We recognize that this lack of notice may 
inconvenience the affected employers, 
but obtaining employer permission for 
deployment conflicts with the aim of the 
Act to respond effectively to bioterrorism 
and other public health emergencies. 
Prior to a need for deployment, however, 
HHS could engage and educate 
employers about the possibility of NDMS 
deployment. 

Question: Can [you] recommend 
language for a letter that can be given to 
employers as notification that an 
employee will be on deployment or 
official training. 
Response: A sample employer 
notification of uniformed service is set 
out at 32 C.F.R. Part 104, Appendix B. It 
should be used when an employee 
participates in training and could be used 
in NDMS activation when notice can 

practically be given. As edited for NDMS 
purposes, the sample notification would 
read as follows: 
This is to inform you that (insert 
applicant or Service member’s name) 
must report for National Disaster 
Medical System training or duty on 
(insert date). My last period of work will 
be on (insert date), which will allow me 
sufficient time to report for NDMS duty. I 
will be absent from my position of 
civilian employment for approximately 
(enter expected duration of duty as 
specified on your order, and include the 
applicable period you have to return or 
submit notification of your return to 
work) while performing NDMS training 
or duty unless extended by competent 
authority or delayed by circumstances 
beyond my control. I otherwise expect to 
return to work on (insert date). 
 
Signature and date 
 
Employer acknowledgment and date 
 
There is a National Guard website that 
has information for employers on 
reemployment and retention rights. The 
website is www.esgr.org. 

Training News 
By Sam Bradley, Training Officer and 
David Lipin, Unit Commander 

Online training requirements 
By the end of April, you should have 
completed 6 of the online modules: 
• Nov: Welcome (100) and NDMS In 

Review (111) 

• Dec: DMAT Roles & 
Responsibilities (112) 

• Jan: Personal Gear (122) 
• Feb: Team Safety (124) 
• Mar: Tents & Command Setup (131) 
• Apr: Logistical Issues (133) 
You can check the current training 
completion rate in the Members Only 
area of the team website. If you took a 
course but the report says otherwise, 
make sure you took the survey, and then 
contact one of our Training Officers for 
help. 

New online training CMEs 
There is now American College of 
Emergency Physicians (ACEP) Category 
I CME available for select online 
sessions! To earn these certificates, you 
must enroll yourself in the Emergency 
Physicians (CE) group by going to 
HOME  MY GROUPS  ENROLL 
IN GROUPS and clicking Add next to 
Emergency Physicians (CE). 
 Please note that this will not give you 
access to any additional course content 
(sessions), only add ACEP certificates to 
your list of earned or eligible certificates. 
Adding yourself to this group will 
retroactively grant you credit for any 
prior efforts in the training program. 

MEIR Course is being re-offered 
Due to the great success of the March 17-
18 course, the Armed Forces 
Radiobiology Research Institute (AFRRI) 
has kindly agreed to offer the Medical 
Effects of Ionizing Radiation (MEIR) in 
Southern California for those who missed 
the first opportunity. Some of you have 
already participated in the March 17-18 
course and/or in the videotaped version. 
This is another opportunity to actually 
work with the experts in person. 
[Details of this course appeared in the 
February issue of our newsletter.]
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